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Al is no longer a “nice to have”; it's a necessity for businesses to streamline costs and increase
revenue. It isn’t just a shiny new toy or something your tech-savvy nephew talks about at
Thanksgiving.

It's now a practical, must-have tool for businesses looking to cut costs, boost efficiency, and
increase revenue.

If you haven't given Al much thought yet, let me be blunt: you have two choices—adapt to Al
or risk becoming the next Blockbuster.

While your competitors are using Al to gain an edge, staying stuck in “business as usual” could
leave you behind in the dust.

Al is the game-changer that automates what you used to do yourself (or pay someone to do)
and tackles the things you’'ve been meaning to get to—like that referral campaign that's been
on your “someday” list for years.

It's about making money. It can talk to your customers, take calls, answer questions, coordinate
appointments, and follow up with leads—all the things that ensure you never miss another
sales opportunity.

Here’'s how Al can help you run smarter, faster, and better. These are the Top 10 ways Al can
transform your business, with real-world examples to prove it!
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1. Speed to Lead: Respond

to Inquiries

According to Vendasta, 78% of customers
buy from the company that responds first.

If you're not the first to answer, someone
else is swooping in to grab that sale.

Al-powered tools like Lenny the Virtual
Receptionist can help businesses respond
to leads within seconds, ensuring no
opportunity is missed.

Let’s put you in the shoes of a busy
plumber. You're at a customer’s house,
knee-deep in a leaky toilet situation, when
your phone starts ringing. On the other end
is another emergency—a potential
customer whose toilet just decided to give
up on life. Do you:

e Stop what you're doing, answer the
call, and risk annoying the customer
you're helping?

e Ignore the call and let the lead go to
someone else, probably your
competitor?

Either way, you’re losing something: sales
or customer satisfaction.

Now imagine you have Lenny, your trusty Al
receptionist. While you're handling the
current job, Lenny answers the call. He
gathers all the details, like:

e What the issue is (the “it's flooding
everywhere!” kind).

* Where the house is located.

e The best time for the repair.

Lenny even follows up by texting the
customer a link for a quote, so they’re
already feeling taken care of before you
even step foot on their property.

The result?

You stay focused on making your current
customer happy, while Lenny locks in your
next customer. More happy customers,
more booked jobs, and more 5-star
reviews. It's a win all around.

Q

Hi, I've got aclogged toilet and it's
overflowing! I've tried everything,
DG but nothing's working.

I'lbe there as soonas
possible. Inthe meantime, try
using aplungerto seeif you

can dislodge the clog.

0|0l o |
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https://www.vendasta.com/blog/lead-response-time/#78

2. Automate Customer Service

Let me ask you an honest question: how
often do you get questions like these?

1.“What are your hours?”

2."How much does this cost?”

3.“Can | book an appointment for next
Tuesday at 3 PM?”

Probably so often that you've considered
hiring someone just to handle them, right?
In the past, that might have been your only
option.

This is where Al, or more specifically, Lenny
the Al receptionist, steps in like a superhero
with a clipboard.

Lenny learns everything about your
business—your hours, services, pricing—
and can answer these questions 24/7,
instantly, whether it's over the phone or
via text.

So instead of your lead calling five other
businesses to get answers, they stop with
you because you actually responded.

And Lenny doesn't stop there. It can send
booking links directly to customers,
allowing them to schedule their own
appointments. Meanwhile, you're free to
focus on what really drives your business
forward.

Imagine This

It's peak hours at your busy salon. The front
desk staff is juggling:

« &, Calls from new customers.
. Check-ins for existing appointments.

o B Walk-ins who need immediate attention.
Chaos, right?

Now imagine Lenny running quietly in the
background. It’s:

Booking appointments seamlessly.

Texting customers back with answers
to their questions

Sending reminders so no one forgets
their appointment.

Asking your recent appointments to
leave you a review on Google

The Result? @

Happier staff who can focus on in-
person clients.

Happier customers who get undivided
attention

More efficient operations with no
dropped calls or missed opportunities.

Lenny doesn’t just lighten the load—it
transforms your business into a smooth,
well-oiled machine. #
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Your Business with

More Reviews

Let’s play a quick game: When you're
deciding which restaurant to try, what's the
first thing you do?

You check the reviews and scroll through
the pictures, right? 3

Guess what—your customers are doing
the exact same thing when they'’re
deciding whether to choose your business.

They are looking you up on Google and they
are going with whoever has the best
reviews.

The Problem X

Most business owners don't actively
and consistently ask for a review. If
that sounds like you - you're already
at a disadvantage.

Those positive reviews don't just help you
look good—they’re the key to ranking
higher on Google and actually getting more
customers through your door.

But let’s be real: it is hard to remember to
ask EVERY SINGLE CUSTOMER for a
review.

The Solution: Lenny the Al
Review Collector

Of course, Lenny answers customer calls
and questions—but he’s also your secret
weapon to getting more 5-star reviews.

. Automated Review Requests - After
a customer finishes working with you,
Lenny follows up automatically, asking
them to leave a review on Google. You
don’t have to lift a finger.

. Responds to Reviews - Whether it's
a glowing 5-star review or constructive
feedback, Lenny responds
automatically, thanking happy
customers and addressing concerns so
your customers feel heard and
appreciated.

Imagine This

Let’s say you own a restaurant. Every day,
new customers are coming in and leaving
happy—~but you're not asking them for
reviews, which means all that goodwill is
wasted.

Now, imagine Lenny is in the mix. After
every meal, Lenny follows up with a friendly
text:

7 Ways Al Can Boost Efficiency and Sales for Your Business 5




&

In just 3 months, you see your Google reviews skyrocket, foot traffic increases, and your
revenue jumps by 20%.

The Result? @

Higher rankings on Google mean more people find you first.
A steady flow of positive reviews builds trust with potential customers.

More customers choosing YOU = more revenue in your pocket.

This simple trick with Lenny is like having a 24/7 reputation manager who never forgets a task.

So while you're focusing on serving your customers, Lenny is out there making sure more
customers are coming your way. %
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4. Engage Your Customers with

Conversational Al @€

Let's be honest: texting has become the
go-to way to communicate. Whether
you're coordinating dinner plans or
running a business, most people are more
likely to check a text than answer a call or
email. @

So why not use that to your advantage?
With Lenny’s Conversational Al, you can
handle customer conversations effortlessly
and keep your leads and clients engaged
without lifting a finger.

Here's How Lenny Can Help #

J Answer Texts Instantly: Lenny
handles incoming texts from leads or
customers, answering FAQs about your
business like pricing, hours, and
services.

. Handle Customer Inquiries: Whether
it's a real estate buyer asking about
listings or a salon customer inquiring
about availability, Lenny can keep the
conversation going.

. Nurture Existing Customers: Staying
top-of-mind with your current
customers keeps them coming back.
Lenny can send updates, reminders, or
check-ins to keep those relationships
strong.

Picture This: You're a Real
Estate Agent /&

Your phone is buzzing with texts from
buyers asking about open houses and
sellers wanting updates on their properties.
It's nonstop, and no matter how fast you
reply, it's impossible to keep up.

Now imagine you've got Lenny on your side.
Lenny can:

e Answer questions about listings (price,
location, square footage).

e Provide general information like your
availability or how to set up a showing.

e Even send follow-up texts to keep leads
engaged.

While Lenny is handling the
back-and-forth, you're free
to focus on what you do
best—closing deals.

Take It a Step Further: SMS
Blasts with a Twist 4
Need to promote a special offer? Send out

a quick SMS blast, and let Lenny take over
from there. For example:
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“Hi there! We're offering 15% off all services this week only! Reply with any
questions or to book your spot today.”

When customers reply, Lenny jumps in, answering their questions and even helping them
schedule appointments. All you have to do is load up Lenny with FAQs about your business,
and he’s ready to go. Bada-bing, bada-boom—done.

The Result? @

Faster responses to leads and customers = more opportunities won.

\

Engaged existing customers = longer retention and more repeat business.

. Effortless SMS campaigns = higher sales with less work.

Lenny isn’t just answering texts—he’s building relationships, converting leads, and keeping your

T

business running smoothly, all while you focus on the big picture.  ~

&

“Hi, I'mLenny! How canl
help you today?”
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Personalization @4

Let's say you're a salon owner, and you want to bring back more returning clients. Al can help
you create personalized reminders and exclusive discounts that make your customers feel
special. For example:

The Result? @

Your customers will feel like VIPs. You'll bring back more returning clients, boost your revenue,
and create a customer experience they’ll rave about.

How Lenny Makes It Happen:

Using Lenny’s CRM functionality, you can tag each appointment and the type of treatment a
customer received. Then, set up an SMS blast to send out a promo message like the one
above. It's like having a personal assistant who knows every customer’s preferences and
reaches out at just the right time.

3 ©

> i

Hi Sarah, we noticed it's been a
while since your last facial! We're
offering 15% off your favorite
hydrating treatment this week—
click here to book your spot:

& bitly/discountls
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6. Automate Lead Qualification Yl

If you're running ads, chances are you're
getting a mix of leads—some qualified,
some not. Manually sifting through all
those inquiries can cause you to miss out
on the ones who are ready to work with
you.

Let's introduce Al to simplify this process.

Next time you’re running an ad and
someone fills out a form, Lenny’s
Conversational Al can text them back

immediately to ask qualifying questions like:

e What service are you looking for?
e What’s your budget?
e What's your preferred timeframe?

Provide next steps for qualified leads.
Suggest alternative options for those
who don’t qualify.

And it doesn’t stop there. If someone calls
your business, Lenny’s voice receptionist
can ask the same qualifying questions over
the phone, ensuring no lead slips through
the cracks.

Imagine This: You're a Real
Estate Agent &

You're running ads for new listings and
getting flooded with leads. Some are
serious buyers, while others are just
casually browsing. Instead of sorting
through every inquiry yourself, Lenny jumps
in to qualify the leads for you, identifying
the ones who are ready to take action.

The Result? @

You focus only on the hottest leads, boost
your productivity, and close more deals—all
without wasting time on unqualified inquiries.

Hi, I'minterested inthe Moreno
Valley listing. Canl schedule a
DG viewing for this weekend?

Hi! Yes, definitely. | can show
you the property on this
Saturday at 10 AM. Would that

work for you?
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Employee Efficiency “\.[¥

Imagine if you had to do the same task over and over again. Scheduling appointments.
Answering the same FAQs. Handling repetitive admin work. Sound exhausting? That's exactly
how your team feels—and maybe even you if you're handling it all yourself.

This is where Al comes in.

Al isn't about replacing your employees—it's about replacing the tedious, mundane tasks that
drain their energy and prevent them from focusing on what truly matters. By automating
scheduling, FAQs, and repetitive admin work, Lenny allows your team to focus on tasks that
move the needle and propel your business forward.

Example: A Home Service Provider >

A home service business struggled with endless scheduling calls and admin tasks, leaving

little time for technicians to focus on their core work. Enter Lenny. By automating scheduling
and FAQs, they reduced their administrative workload by 30%.

The Result? @

Employees could focus on delivering exceptional service.

Customers received faster responses and smoother interactions.

With Lenny handling the tedious stuff, your team can shine where it matters most. Keep your
top talent focused on growth—not bogged down by admin. &
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Ready to See Lenny in Action? &

By now, you've seen how Lenny can transform your business—answering calls, handling
customer questions, qualifying leads, automating reviews, and so much more. Lenny isn’t just
an Al tool; he’s your 24/7 receptionist, lead nurturer, and reputation manager rolled into one.

Imagine this:

* No more missed calls or opportunities.
* No more repetitive tasks weighing down you or your team.
e More time to focus on the big picture—growing your business.

Here’s Your Next Step:

Install Lenny today and watch him start taking conversations off your plate instantly.

Or, take a listen to Lenny in action! Hear how smoothly he handles real customer inquiries
and imagine how he could do the same for your business.

Click here to get started:

Don't just take our word for it—experience the difference Lenny can make.
Your business deserves the upgrade. %
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